
 

Release Notes 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

 

Product Name: VM-218DT_VM-218DTxr 

Current Version: Type Number Date 

Firmware 2.4.53633 May 2019 

Software – – 

Web – – 

 Hardware – – 

RN Date: May 2019 

Reference: 15374-15375 
 

Kramer Product Affected:  

Product Name Minimum FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

VM-218DT Any Yes Yes 

VM-218DTxr Any Yes Yes 

Technical Notes: 

• Fixed Issues. 

Codependency with Other Products and Software: 

• There is no codependency with other products or software. 
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Release Notes 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

 

Product Name: VM-218DT_VM-218DTxr 

Current Version: Type Number Date 

Firmware 2.4.53633 May 2019 

Software – – 

Web – – 

 Hardware – – 

RN Date: May 2019 

Reference: 15374-15375 
 
 

The following changes were made in this version: 

Bugs Fixed: 

QC ID Fixed Bug Description 

 Power up and crash issues. 

Bugs to Fix in Future Versions: 

QC ID Deferred Bug Description 

13941 When Ethernet cable is plugged into the connected HDBT transmitter or 
receiver, IP access is lost following power cycle. 

Workarounds:  
Connect the Ethernet cable directly to VM-218DTxr 

OR 

Power cycle the transmitter/receiver.  

12985 Upon HDCP enable/disable web-UI change, output AV signal may get lost for 
1-2 sec. 

Known Limitations (including compatibility limitations): 

QC ID Limitation Description 

13826 There is no picture when using the SONY Audio Video Control Center. 

15704 Web-UI open EDID page may freeze during EDID acquire via panel buttons. 
Workaround: Close EDID webpage during EDID buttons operations. 

15782 Rarely, following power-up, random output may not display signal. 
Workaround: Plug/replug output cable. 

Preceding Version: 2.2.47829 
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Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

Product Name: VM-218DT_VM-218DTxr 

Current Version: Type Number Date 

Firmware 2.2.47829 July 2018 

Software – – 

Web – – 

 Hardware – – 

RN Date: June 2018 

Reference: 12136 
 

Kramer Product Affected:  

Product Name Minimum FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

VM-218DT N/A N/A N/A 

VM-218DTxr N/A N/A Yes 
 

Technical Notes: 

• This is a release note for new products. 

Codependency with Other Products and Software: 

• There is no codependency with other products or software. 
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Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

Product Name: VM-218DT/VM-218DTxr 

Current Version: Type Number Date 

Firmware 2.2.47829 July 2018 

Software – – 

Web – – 

 Hardware – – 

RN Date: June 2018 

Reference: 12136 
 

This is a release note for a new product. For a list of new product features see: 

http://www.kramerav.com/manual/VM-218DT 

OR 

http://www.kramerav.com/manual/VM-218DTxr 

Bugs to Fix in Future Versions: 

QC ID Deferred Bug Description 

13941 When the Ethernet cable is connected to the HDBaseT transmitter or receiver 
that is connected to VM-218DT(xr), VM-218DT(xr) IP access is lost following 
its power cycle. 

Workarounds:  
Connect the Ethernet cable directly to VM-218DTxr 

OR 

Power cycle the transmitter/receiver.  

12985 HDCP enable/disable change on unselected input causes the displayed video 
to disappear for 1 second. 

 

Known Limitations (including compatibility limitations): 

QC ID Limitation Description 

 None listed. 
 

Preceding Version: N/A 
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